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OFFICE OF THE COMMISSIONER FOR VICTIMS OF CRIME 
Statement by Attorney General 

HON MICHAEL MISCHIN (North Metropolitan — Attorney General) [2.02 pm]: Mr President, I rise to 
inform the house of the initiatives and achievements of the Office of the Commissioner for Victims of Crime. 
The Liberal–National government appointed the first victims of crime commissioner in June 2013. Inaugural 
commissioner, Ms Jennifer Hoffman, and the members of the Victims of Crime Reference Group have provided 
the government with invaluable policy advice on how best to support victims of crime. The commissioner has 
provided authoritative and informed advice on legislative reform and has fostered collaborative relationships 
with the judiciary for improved victim outcomes. 
The commissioner’s 100-day report to government, which was completed following her appointment, listed 
a wide range of initiatives to improve policy, services, and legislation with a clear focus on victims’ needs and 
experiences. Victim support services are a critical component of the Western Australian justice system. Many 
have been implemented without the necessity for legislative action, but through close liaison with the judiciary 
and agencies connected with law enforcement. 
An additional $3 million over four years was provided in 2013–14 for services for victims of crime with the 
funds allocated to child witness, victim support and family violence intervention services. Legal services for 
Aboriginal women in Perth have also been supported with the Liberal–National government committing 
$600 000 in 2013–2014 and a further $1.8 million from 2014–2015 to 2016–17 to establish legal aid services to 
Aboriginal women who are victims of domestic violence. 
Changes to the Evidence Act 1906, which were introduced in June 2015 and assented to in October 2016, allow 
children or mentally impaired witnesses to provide visually recorded interviews, sparing them from having to 
provide evidence in person in court. The Commissioner for Victims of Crime welcomes the opportunity to hear 
from victims of crime in order that their experiences directly inform the formulation of policy advice and 
advocacy that will lead to improved outcomes for victims of crime. The commissioner has met with, heard from 
and spoken to hundreds of victims of crime each year. The office now has a track record of turning the concerns 
of victims into improvements, initiatives and legislation, including: the many hundreds of victim impact 
statements that are now available for the Prisoners Review Board to take into account when considering parole 
applications, following the introduction of processes to transmit victim impact statements to the 
Prisoners Review Board. These used to simply remain on court files once an offender’s sentenced was over, but 
now continue to be relevant to the continuing management of the offender and the risk they present; the 
innovative court arrangements being developed for family violence victims, including new victim safety risk 
assessments for criminal matters being the subject of a pilot program in the Magistrates Court; for the first time 
allowing victims to inform the court about their needs for protective conditions in proceedings under the 
Dangerous Sexual Offenders Act 2006 as part of a suite of victim protection measures now in place under the 
government’s amendments to that legislation; developing new practices with Western Australia Police to provide 
useful information and referrals to victims of crime; working with Western Australia Police to establish and 
extend an important trial of colocation of police and other public servants onsite at the George Jones Child 
Advocacy Centre, which is a non-government support centre for child victims of sexual abuse; and conducting 
an extensive legislative drafting options process with the family violence response sector to directly inform the 
development of best practice victim safety approaches that will be at the centre of proposed new family violence 
restraining orders. 
The Commissioner for Victims of Crime has worked closely with the judiciary to improve outcomes for victims 
of crime, such as working with the Prisoners Review Board to introduce a range of transparency measures 
around parole processes aimed at victims of crime. Changes to District Court practices mean that rather than the 
victim impact statement being provided to the court only in writing, victims of crime now do not have to 
demonstrate exceptional circumstances before the judge before being allowed to read their victim impact 
statement in court. The Supreme Court of Western Australia has also subsequently issued a practice note 
regarding victim impact statements. It is the first mention of victim impact statements in the practice directions 
of that court, which hears many of the most serious criminal matters in Western Australia. 

The commissioner also represents the state at various interstate and commonwealth fora connected with issues 
concerning victims of crime and works with other jurisdictions at the senior officer level in the development of 
initiatives on behalf of government. The Office of the Commissioner for Victims of Crime has been successful in 
improving the voice of victims of crime in policy and legislative reform. I congratulate Ms Hoffman on her 
achievements as the advocate for victims of crime in Western Australia and thank her for her work on behalf of 
Western Australian victims of crime. 
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